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Updated: June 2018 

Acorn Mentoring Program  

Mentee Terms & Conditions 

Mentees are engaging in the Acorn Mentoring Program run by Acorn Network Pty Ltd (ABN 99 620 
273 958).  

The Acorn Mentoring Program is structured around a set of core goals with the core purpose of: 

• Supporting the Mentee, throughout the Acorn Mentoring Program, in their partnership with 
an Acorn Mentor over a five (5) month period. 

• Work with their Acorn Mentor to develop confidence, leadership and interpersonal 
communication skills. 

• Assisting the Mentor and Mentee to develop a mutually advantageous relationship. 

The following terms and conditions apply to the Acorn Mentoring Program. Please 
read them carefully. 

The Acorn Mentoring Program + Purchases from Acorn Network Agreement and Terms of Use (this 
"Agreement") governs your use of all digital products and services from Acorn Network Pty Ltd (and 
will henceforth be referred to as "Acorn Network"), unless other terms and conditions expressly 
govern. Examples of such digital products and services include all services and products listed on 
our website. The terms 'Membership" and "Service" are used interchangeably throughout this 
document. These products and services are provided either directly by Acorn Network and its 
subsidiaries ("we", "us", "our") or through various third party platforms. 

If you agree to be bound by the terms of this Agreement, you should check the box indicating your 
agreement to the terms of this Agreement on the registration page for the Service. If you do not 
agree to be bound by the terms of this Agreement, you should not check the box but you will not be 
able to proceed with the registration process for the Acorn Mentoring Program. To the extent you 
have access to, or are using, a Service without having completed our registration process, you are 
hereby notified that your continued use of a Service is subject to many of the terms and conditions of 
this Agreement as explained below. 

1. Changes to Agreement 

1.1 We may change the terms of this Agreement at any time by notifying you of the change in writing 
or electronically (including without limitation, by email or by posting a notice on the Agreement that 
the terms have been "updated" or similar words). The changes also will appear in this document, 
which you can access at any time by going to the Agreement and Terms of Use link at the footer of 
Acorn Mentoring Program website, or by emailing info@acorn-network.com.au for a copy. By using 
a Service after changes are made to this Agreement you signify that you agree to be bound by such 
changes. 
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2. To be eligible to participate as a Mentee in the Acorn Mentoring Program,  

2.1 You must fulfill the following criteria: 
2.1.1 Fully complete the Mentee Program application form – failure to do so may result in your 
application form not being processed, which will prevent you from being eligible for the program; 
2.1.2 All Mentees will make payment to participate in the Acorn Mentoring Program 
2.1.3 Submit honest and true information to participate in The Program for a period of 5 months 
2.1.4 To be a mentee, you must be an emerging manager and industry leader with appropriate 
knowledge and skills (as determined by Acorn Network), and be matched with a Mentor. 

2.2 Post selection, mentees are matched with a mentor. It is intended that mentors and mentees 
connect on a regular basis, via skype, email and/or phone for a series of structured conversations. 
The mentoring relationship agreement is for a 5-month (aka 20-week) commitment period with 
contact expected approximately once a month (or more frequently as required). After initial 
connection with their Mentor, it is the Mentee’s responsibility to maintain and drive this relationship. 
Acorn Network will offer ongoing support and guidance throughout this program. 

2.3 is to be no discrimination of mentees based on age, gender, ethnicity, or any other such 
discriminable matters. 

3. Satisfactory Completion of Acorn Mentoring Program 

3.1 In order to satisfactorily complete the Acorn Mentoring Program, each Mentor and Mentee must 
do all of the following: 

3.1.1 Take part in all Mentor Program activities as required by Acorn Network for the duration of the 
Program.  At a minimum this will include completing all program evaluations, meeting your matched 
partner every month, and communicating with the Program Director as required.  
3.1.2 Act in a professional manner in their dealings within or related to the Acorn Mentoring Program. 
3.1.3 Understand the Mentee is responsible for continuing contact after being paired with their 
Mentor.  
3.1.4 Alert the Program Director promptly via email to info@acorn-network.com.au if any difficulties 
with the mentoring relationship are experienced. 
3.1.5 Treat all information obtained during the Mentor Program as confidential, and not take 
commercial advantage of any confidential information gathered during the program, or enable others 
to do so. Referrals or encouraging the use of consultants is not the intention of the Mentor Program. 

4. Professional Standards of Behaviour  

4.1 Mentees and Mentors shall at all times maintain professional standards of behaviour. 

4.2 Acorn Network enforces a strict policy of no bullying, abuse or misconduct on the part of the 
participants and that failure to abide by this may result in termination from the program and further 
action if necessary 

5. Contact Requirements  

5.1 As participation in the Acorn Mentoring Program is based on a professional relationship, Acorn 
Network asks that meetings do not take place in private homes.  
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6. Occupational Health and Safety  

6.1 Participation in the Mentoring Program may involve inherent risks associated with travelling to 
and from meetings your partner. Acorn Network will not be liable for any loss or damage whatsoever 
(including, without limitation, indirect, special or consequential loss), expense, damage, personal 
injury or death which is suffered or sustained (whether or not arising from any person's negligence) in 
connection with the program, except for any liability that cannot be excluded by law (in which case 
that liability is limited to the minimum allowable by law). 

6.2 Should a workplace visit take place, mentors should ensure a mentee’s visit is compliant with 
occupational health and safety policies and procedures. If a mentee obtains unpaid work experience 
through his or her mentor (whether at the mentors workplace or at the workplace of their contacts), 
the mentee should ensure all relevant insurances are in place.  

6.3 Acorn Network does not support or facilitate any work experience practices through this 
program.  

7. Mentoring Relationship  

7.1 Whilst best efforts are undertaken to match mentors and mentees based on the criteria of 
professional goals and experiences (found via the application form), Acorn Network cannot 
guarantee that the resulting match will align with this criteria.  

7.2 There should not be an expectation of the mentee to gain work experience or a job from their 
mentor. Acorn Network is committed to providing services and programs of the highest quality.  
If you have any concerns relating to Acorn Network’s mentoring program(s), please email 
info@acorn-network.com.au.  

7.3 Any participant who experiences any uncertainty or discomfort with the mentoring relationship 
can contact the Acorn Network Director via info@acorn-network.com.au. 

8. Ending the Mentoring Relationship Early  

8.1 Either party can terminate the relationship early. However, out of respect to their program 
partner, the participant must notify the Acorn Mentoring Program Coordinator, via info@acorn-
network.com.au, as soon as possible to inform them that they wish to withdraw. The Acorn 
Mentoring Program Coordinator will then notify their program partner. It is important that we receive 
feedback if a participant decides to withdraw so we can continue to improve the program. The 
reasons for withdrawing will remain confidential and will not be passed on to the other party without 
the participant’s consent.  

8.2 If the mentoring relationship ends early by mutual consent, both parties must notify the Acorn 
Mentoring Program Coordinator to inform them that the mentoring relationship has ended. 
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9. Fees and Payments 

9.1 You must be 18 years of age or older to purchase a place in the Acorn Mentoring Program, 
offered by you through the Acorn Network. If you are less than 18 years of age and want to make 
any such purchase, please ask your parent or guardian to complete the purchase on your behalf. 
You (or your organisation) agree to pay the program fees and any other charges incurred in 
connection the Acorn Mentoring Program (including any applicable taxes) at the rates in effect when 
the charges were incurred.  
We will bill all charges to the account you specify upon purchasing the Acorn Mentoring Program. 
These fees will be billed prior to the program commencing.  

9.2 Mentees will make payment to Acorn Network and agree to complete the Acorn Mentee 
Application form within 7 business days of payment being received. Failure to do so will be 
interpreted as withdrawal from the program and all refund requests will be considered on a case-by-
case basis (see 9.6 for further information on refunds). 

9.3 If the mentee should be unable to complete the program at any time they must contact the 
Program Director as soon as possible. If a mentee fails to complete their application they will not 
participate in this program. 

9.4 Having completed the Program Application form, should the Acorn Mentee not receive a match 
with an Acorn Mentor they will receive a 100% refund. At no other time will fees and charges be 
refunded.  

9.5 The Mentee should also note, they are responsible for initial contact when paired with mentor. 
Failure to do so after two (2) weeks of relationship notification will result in assumption of withdrawal, 
and mentee may be removed from the relationship.  Should this situation arise, the program Director 
will do their utmost to contact the Mentee (using the details provided in their application form). If a 
Mentee is uncontactable for two (2) weeks all Mentee claims to the Program fees will be forfeited. 

9.6 We reserve the right to issue refunds or credits at our sole discretion. If we do issue a refund or 
credit, we are under no obligation to issue the same or similar refund in the future.  

9.7 If you need to update your credit card details or you want to use a different credit card, please 
email info@acorn-network.com.au for more information on how to make changes.  

9.8 If you believe someone has accessed our services using your user name and password without 
your authorisation, please immediately notify us contacting us via info@acorn-network.com.au. You 
are responsible for any fees or charges incurred to access the Acorn Mentoring through an Internet 
access provider or other Third Party service. 

10. Term; Cancellation and Renewal 

10.1 Term and Renewal. This Agreement shall remain in full force and effect while you use the Acorn 
Mentoring Program or any other content, product, or service. Your use of the Acorn Mentoring 
Program will be for the duration of the program only. It will not renew. 
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10.2 Cancellation Policy. We may cancel your participation in the Acorn Mentoring Program at any 
time upon notice to you (NB: highly unlikely and we endeavour to never do this to our amazing and 
highly valued participants). Access to Acorn Mentoring Program resources or emails will cease once 
the program has ended. 

11. Availability of the Acorn Mentoring Program through other Platforms; Third Party 
Services 

11.1 If you access to the Acorn Mentoring Program through a mobile application or other type of 
third party platform, the applicable End User License Agreement for the mobile service through 
which you downloaded the mobile application may apply in addition to the terms of this Agreement 
and you agree that you are subject to such application or platforms terms in addition to this 
Agreement. 

11.2 From time to time, we may use a third party not affiliated with us to process payments or to 
provide resources for a program or any other content, product, or service (e.g. PayPal, First Hand). 
You agree that this Third Party is solely responsible for controlling, handling, processing, fulfilling 
purchases or handling your private information as processed through its systems. When using such 
Third Party Platforms you may be subject to additional terms of use/service and privacy policy(ies) of 
the Third Party Platform. 

12. Privacy and Intellectual Property 

12.1 Mentorship pairs have been established through a confidential process based on information 
provided upon registration. Contact details received by Acorn Network are kept strictly confidential 
and are used for the sole purpose of contacting you. Contact details are provided to your mentee 
once a match has been made. 

12.2 Participants will maintain the confidentiality of all matters discussed in a mentoring situation. 
Mentors, mentees and partipating Organisations shall not disclose to any person the whole, or any 
part of, the confidential information, nor use any part of the confidential information for their own 
purposes, or for the benefit of any third party, without the prior written consent of Acorn Network.  

12.3 Acorn Network collects and manages the personal information you provide in accordance with 
the Privacy and Personal Information Protection Act 1998. Acorn Network collects and uses this 
information to determine whether your application is eligible for the Acorn Mentoring Program, to 
provide your contact details to proposed mentors and mentees so that they may communicate with 
and assist you, to provide our services to you, for promotional activities (see Section 15), to improve 
the quality of our services, and to provide you with information about other services we offer.  

12.4 You have the right to access and correct any of your personal information at any time, once we 
have collected it. To access or amend your personal information relating to your Acorn Mentoring 
Program application, applications should be made in writing to info@acorn-network.com.au 

12.5 Each party shall be entitled to disclose any confidential information received to the extent it is 
required to comply with statutory or legal obligations, provided that the party first gives notice to the 
other party and complies with any reasonable direction of the other party. This clause shall survive 
the termination of a mentoring relationship.  
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12.6 When discussing matters, shared documents or other such information in engaging in the 
program, both parties are bound by strict confidentiality and that failure to do so may result in 
termination from the program and further action if necessary. If you feel you are unable to uphold this 
requirement, due to legal implications or discovery of sensitive information, please contact Acorn 
Network immediately. 

12.7 The mentor and mentee agree to have no rights to the intellectual property of the other. The 
mentor shall not have any pecuniary or non-pecuniary interest in the mentees’ business and vice 
versa. Any conflict of interest should be declared to the Acorn Mentoring Program Coordinator.  

12.8 Registration data and other information about you are subject to our Privacy Policy. Your 
information may be stored and processed in Australia or any other country where Acorn Network 
has facilities.  

12.9 If you access the Acorn Mentoring Program or any other content, product, or service using a 
password, you are solely responsible for maintaining the confidentiality of that password. If you 
provide someone else with access to your password to the Acorn Mentoring Program, they will have 
the ability to view information about your account and make changes through the website for the 
Acorn Mentoring Program. Similarly, if you tell someone the answer to your security question, they 
will be able to request information about your account and make changes through Customer 
Membership. You agree to notify us promptly if you change your billing and delivery addresses and 
email address so we can continue to contact you and send any notices required hereunder. If you 
fail to notify us promptly of a change, then any notice we send to your old address shall be deemed 
sufficient notice. 

13. Limitations on Acorn Mentoring Program Resources 

13.1 Only one individual may access the Acorn Mentoring Program or any other content, product, or 
service at the same time using the same user name or password, unless we agree otherwise. 

13.2 The text, graphics, images, video, artwork, metadata and other data, design, organisation, 
compilation, look and feel, advertising and all other protectable intellectual property, including but not 
limited to any copyrights, trademarks, service marks, trade names, trade dress, patent rights, or 
database rights (the "Content") available through the Acorn Mentoring Program or any other content, 
product, or service are our property or the property of our advertisers and licensors and are 
protected by copyright and other intellectual property laws. Unless you have our written consent, you 
may not use, sell, publish, distribute, retransmit or otherwise provide access to the Content received 
through the Services to anyone, including, if applicable, your fellow students or employees, with the 
following exceptions: 

13.3 You may occasionally distribute a copy of an article, or a portion of an article, from the Acorn 
Mentoring Program or any other content, product, or service in non-electronic form to a few 
individuals without charge, provided you include all copyright and other proprietary rights notices in 
the same form in which the notices appear in the Membership, original source attribution, and the 
phrase "Used with permission from The Acorn Network". Please consult the Acorn Network via 
email info@acorn-network.com.au if you have any questions. If you need to distribute an article from 
a Program or any other content, product, or service to a larger number of individuals, on a regular 
basis or in any other manner not expressly permitted by this Agreement please consult us as soon 
as possible. 
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13.4 You may occasionally use our "E-mail This" service to e-mail an article from the Acorn 
Mentoring Program or any other content, product, or service to a few individuals, without charge. 
You are not permitted to use this service for the purpose of regularly providing other users with 
access to content from the Acorn Mentoring Program. 

13.5 While you may occasionally download and store articles from the Acorn Mentoring Program 
Resources or any other content, product, or service for your personal use, you may not otherwise 
provide others with access to such articles. The foregoing does not apply to any sharing functionality 
we provide through the Acorn Mentoring Program or any other content, product, or service that 
expressly allows you to share articles or links to articles with others. In addition, you may not use 
articles you have downloaded for personal use to develop or operate a similar service. 

14. Release  

14.1 Acorn Network reserves the right to exercise its discretion to change any or all of the terms and 
conditions of the program and has the right to suspend further participation in the program for any 
companies that do not comply with the terms and conditions. 

14.2 The mentee waives all rights and entitlements to any claims, actions, suits, legal proceedings, 
demands, costs, losses, damages and expenses against the Mentor and Acorn Network, now and 
at any future time, that are in any way related to any act or omission of the mentee and/or Acorn 
Network to the mentor done in good faith under the program.  

14.3 Mentors are required to provide assistance and advice in good faith. No responsibility is 
assumed for the accuracy of any information or advice given by Mentors, or for any actions taken by 
Mentees (or their business, undertaking or workers) as a result of such assistance or advice. 

14.4 The Acorn Mentoring Program does not endorse or promote any individual item, organisation, 
business or service, or provide an unfair competitive advantage to any organisation, product, 
business or service. The program is not to be used as an avenue to solicit business or commercial 
gain. 

15. Consent to publicise material 

15.1 Acorn Network may develop communication materials to promote the Acorn Mentoring 
Program, to share information and experiences, and to showcase participants’ stories and 
achievements. 

15.2 By accepting these terms and conditions, all participants in the Mentor Program: 
15.2.1 Give permission to Acorn Network to publish any images and content obtained by Acorn 
Network during the Acorn Mentoring Program; 
15.2.2 Give permission to Acorn Network to seek their feedback on the Acorn Mentoring Program; 
15.2.3 Give permission to Acorn Network to publicise that they have been involved in the Acorn 
Mentoring Program; 

15.3 If you wish to contact Acorn Network regarding your consent, you must do so in writing to 
Acorn Network via email to info@acorn-network.com.au.  Acorn Network will give due consideration 
and respond to all consent inquiries, pending program requirements and constraints, including the 
status of printed and distributed materials at that time. 
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16. Termination of a Participant’s Role  

16.1 A participant shall be suspended from the program if he or she is found to have contravened 
the Terms and Conditions outlined above. You agree not to use the Acorn Mentoring Program or 
any other content, product, or service for any unlawful purpose. We reserve the right to terminate or 
restrict your access to the Acorn Mentoring Program or any other content, product, or service if, in 
our opinion, your use of the it may violate any laws, regulations or rulings, infringe upon another 
person's rights or violate the terms of this Agreement. 

17. Agreement to Arbitrate. 

17.1 The parties acknowledge that any statutory or common law claims related to intellectual 
property may require forms of equitable relief that are best administered by courts; accordingly, the 
parties agree that except for statutory or common law claims related to intellectual property and 
disputes that qualify for small claims court, any controversy or claim arising out of or relating to this 
Agreement or any aspect of the relationship between us, whether based in contract, tort, statute, 
fraud, misrepresentation or any other legal theory, will be resolved by arbitration administered by the 
Australian Court system in accordance with the applicable judicial system. Judgment on the award 
rendered by the arbitrator may be entered in any federal or state court of competent jurisdiction 
located in Perth in the State of Western Australia. You agree that by entering into this Agreement, 
you and we are each waiving the right to trial by jury, except as otherwise stated above. Any 
arbitration under this Agreement will take place on an individual basis; class arbitrations and class 
actions are not permitted and, by entering into this Agreement, you are giving up the ability to 
participate in a class action. All issues are for the arbitrator to decide, except that issues relating to 
the scope, application, and enforceability of the arbitration provision are for the court to decide. As 
stated in Section 18 below, Western Australian law applies to any arbitration under this section, but 
the parties acknowledge that the Western Australian court system governs the interpretation and 
enforcement of this provision. This agreement to arbitrate shall survive termination of this Agreement. 
This arbitration agreement does not preclude you from bringing issues to the attention of federal, 
state, or local agencies, and, if the law allows, they can seek relief against us for you. 

18. General 

This Agreement contains the final and entire agreement between us regarding your use of the 
Services and supersedes all previous and contemporaneous oral or written agreements regarding 
your use of the Services. We may discontinue or change the Services, or their availability to you, at 
any time. This Agreement is personal to you, which means that you may not assign your rights or 
obligations under this Agreement to anyone. No third party is a beneficiary of this Agreement. You 
agree that this Agreement, as well as any and all claims arising from this Agreement will be governed 
by and construed in accordance with the laws of the State of Western Australia, without regard to 
any conflict or choice of law principles. For all litigation which may be brought, subject to the 
requirements for arbitration hereunder, with respect to any controversy or claim, arising out of or 
relating to this Agreement or any relationship between us, the sole jurisdiction and venue for such 
litigation will be an appropriate federal or state court located in the State of Western Australia. Our 
failure to enforce any provision of this Agreement or to respond to a breach by you or other parties of 
this Agreement shall not in any way waive our rights to subsequently enforce any term or condition of 
this Agreement.  


